» Dispute Resolution Service Providers and Support Resources in Maine
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Conﬂict? :W You've got option s/ When residents of Maine experience conflict, there are many options to consider. This diagram! illustrates the broad range of service providers and

support resources available in Maine, including those providing help with informal interventions like conflict coaching and facilitated dialogue to those
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T :5;)‘- MAINE ASSOCIATION assisting with more formal methods like arbitration and litigation. Each approach can be supplemented by assistance from numerous community
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support organizations, including those highlighted below. For additional information about available options, please use the hyperlinks to contact
specific providers. If more general information is needed, please contact the Maine Association of Mediators.
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1. Maine State Courts Mediation/ADR 1. Restorative Justice Institute of Maine
2. Maine Dept. of Ed. Dispute Resolution 2. Restorative Justice Project Maine
3. Family and Community Mediation 3. Downeast Restorative Justice
4. Maine Agricultural Mediation 4. Youth-Led Restorative Justice
5. Maine Consumer Protection Mediation 5. Portland Center for Restorative Justice
6. Maine Human Rights Comsn. Mediation \ J
7. Maine Association of Mediators A
8. Mediate.com '
9. Ombuds State Programs :
10. Nat'l Assoc. for Community Mediation Il ? ______ >
11. Maine Labor Relations Board '*
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1 This diagram is inspired by the Spectrum Model developed by J. Schrage
and M. Thompson and discussed in Reframing Campus Conflict: Student
Practice Through the Lens of Inclusive Excellence (2020).

21n addition to the options outlined above, many business, organizations,
and institutions have internal dispute resolution processes that may be
usefulto consider.

3 A map showing the appropoximate location restorative justice service
providers in Maine is available here.
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* This document is maintained by the Maine Association of
Mediators in cooperation with other Maine-based dispute
resolution service providers and support resources.
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https://www.google.com/maps/d/u/0/viewer?mid=1V9KkBEAe3TAG2nZYRGG3iRmTI7yvHoA&ll=45.06042503817569%2C-68.29807096860802&z=9
https://www.google.com/maps/d/u/0/viewer?mid=1V9KkBEAe3TAG2nZYRGG3iRmTI7yvHoA&ll=45.06042503817569%2C-68.29807096860802&z=9
https://oscr.umich.edu/article/facilitated-dialogue
https://en.wikipedia.org/wiki/Mediation
https://en.wikipedia.org/wiki/Restorative_justice
https://en.wikipedia.org/wiki/Arbitration
https://en.wikipedia.org/wiki/Lawsuit#:~:text=Conducting%20a%20civil%20action%20is,actions%20(see%20criminal%20procedure).
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